
Effective employee service recognition should excite your employees! A successful program enhances 

motivation and satisfaction, increases productivity, and contributes to improved organizational performance. 

If your current program is not doing all of these things, we have a solution! Let us present you with a program 

tailored to your corporation’s unique demographics that will have your employees buzzing with excitement.

Service Recognition
       

Enhance Your

610-670-4624
recognition@lasting-image.com
www.lasting-image.com

Is your recognition creating a “buzz” - or has the crowd gone silent?

recognition. branding. solutions.recognition. branding. solutions.
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Recognition
       



Your organization is built on the efforts of men and women who have dedicated themselves 
to its success. These individuals are the heart and soul of your company. Recognizing employees 
for their length of service is a great way to improve retention, build morale and boost motivation  
within your organization.

Service Recognition through Lasting Image is easy. Our programs and products provide you with 
creative ways to reward achievements and loyalty, recognize years of service and motivate employees.  
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Lasting Image can help you show how much your employees and peers mean to you!

Service Recognition 
with Lasting Image



“Our employees love the gift selection you offer, which is much larger and more 
personalized than other systems we have been part of. We had rave reviews on not 
only the selection, but also about how your team makes our employees feel special. 
We have found your organization to be flexible, easy to do business with, and very 
accommodating.”    Vice President  Human Resources - EnerSys

Our employees feel  special.

“You have provided a selection of recognition gifts that match our demographics, 
which has really created a “buzz” with our employees. You have helped us person-
alize our program, and your attention to each of our employees wants has been 
very well received.” - Director Employee Relations - Carpenter Technology Corporation

You created a “buzz”.

What are our clients saying?

Exceeded our expectations!
“The Lasting Image team has worked closely with our staff, advising them what 
to do and when to do it in a timely and efficient manner. The employees love the 
gift selections. They really feel appreciated for their service to the company. This 
recognition program has exceeded our expectations of motivating and saying 
“thanks” to our loyal employees. - Reading Eagle

Extremely easy and hands off.
“Your system has made it very easy, in fact there was very little for us to do.  The 
entire process from where to get started, to implementation in our company, to 
communication to the plants and employees was extremely easy and hands off 
for us. You handled just about everything... easy, we like that.” 
- Human Resources Assistant - Quadrant



Why recognize
Why recognize

Why recognize
       Years of Service?

The benefits of service  
recognition programs:

Boost Performance & Productivity
A happy, appreciated employee is inspired 
to perform to their fullest potential! 

Save Money - Decrease Turnover
In a recent study by Forbes, companies  
that scored in the top 20% for building a  
“recognition-rich culture” enjoyed a 31% 
lower voluntary turnover rate. Turnover 
costs companies thousands of dollars in 
recruiting, hiring, and training.  Most studies 
estimate that it costs 30-50% of their annual 
salary to replace an entry-level employee, 
and 150% of the annual salary of a mid-level 
employee.  A decrease in turnover of 31% 
could easily save your company tens of 
thousands of dollars a year.

Strong Team Environment 
When a company shows appreciation for it’s 
employees, a mutual respect is born. When 
everyone feels appreciated and respected, 
the success of the company is grown from 
the inside out.

*Hays Group Study

  of employees agree that  
  the quality of their  
  company’s recognition 
program affects their job performance.

Why not a  
cash reward?

Gifts are Long-Lasting!
Recognition gifts are tangible property that last - serving 
as a reminder for years to come of your company’s  
appreciation for the employee.  Cash is spent (possibly just 
on bills, groceries, debt), and forgotten about.

Income Dependent
When cash is given as a reward, employees tend to treat 
the reward as part of their normal pay. The pride  
associated with the cash gift is lost, as it is expected. Many 
times the reward is just a line item on a pay stub, and can 
go unnoticed.

A survey by Robert Half International found that “limited praise 
and recognition” was ranked as the primary reason why  
employees leave their jobs today - ahead of compensation issues.

VS
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We create a custom recognition 
website for your company filled 
with a broad range of gifts tailored 
to your demographics that your 
employees are sure to love.

We Learn Who You Are
We customize your gift selection 
to your demographics. From 
hunting to jewelry, to sports 
and electronics - there is a vast 
assortment that has something 
for everyone. Based on your 
organization’s needs, we can 
provide more or less options in 
specific categories to fit your 
employee demographics. We will 
help you select the gifts that your 
employees will appreciate the 
most!
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Just what we were  
looking for.
“Thank you for filling our “service 
awards” needs at an affordable rate. 
Your plan is just what we were looking 
for; a great framework within which 
we can customize and create a tailored 
plan that fits our organizational goals!”

St. Joseph Regional Health Network

Gift Selections
Tailored to your Demographics
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We Make it Easy
Stress-free Implementation

Communicating the change

More time to focus on the core 
of my business.
“We switched our program over to Lasting Image. 
They made it very easy. They are very involved on the  
administrative end - leaving me more time to focus 
on the core of my business. Also, because they  
personalized our gift selection, our redemption  
rate is at its highest point ever!”

Empire Group

It may be overwhelming to consider 
changing or beginning an entirely new 
recognition program. We understand. 
That’s why - we make it easy! We will 
assist you in communicating the 
upcoming change. 

Educating Managers.
Whether you have 1 location or many -  
2 divisions or 12 - we will assist you in 
communicating the change by providing 
your managers with the necessary tools 
and information to smoothly transition to 
the new program.
 
Building Excitement with Employees.
Employees are the heart and soul of your 
organization and one of the largest parts 
of transitioning is to communicate the 
change to them. Our program is specially 
designed to build excitement - so your 
employees look forward to the change!

*Aberdeen Group, 2013

  

of organizations provide managers with the 
necessary tools for rewards and recognition
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Our team will keep your 
company informed - sending out 
reports monthly, quarterly, or 
annually. Reports include:

• Upcoming Anniversaries
You will receive a master list and your 
managers will receive monthly lists of 
employees they are responsible for.

•Which Employees Have Not   
  Selected Gifts

Our system monitors which 
employees have received awards 
- but not yet made a gift selection. 
We can e-mail this information to a 
designated supervisor - or even the 
employee directly.

• Most Popular Gifts
Tracking which gifts are most popular, 
and which aren’t chosen helps us to 
more closely tailor your selections to 
your demographics.

This reduces the amount of time 
your staff would have to spend 
on managing or tracking this 
information. 
 

Streamlined our process.
“We appreciate your efforts in working through 
the process with our staff and providing a 
customized site for the team members. Your 
customized system streamlined the process and 
the reports generated by your system will help us 
manage our program in the future.”

Carpenter Technology Corporation

Reducing Costs
Creating Efficiencies



Maintaining Excitement
Keep Your Employees “Buzzing”

One of the biggest downfalls of some 
recognition programs, is that they are 
forgotten about. Our program is creatively 
designed to keep your employees excited 
and engaged. 

When employees see posters and hear 
news of great new gifts that are being 
added to your company’s recognition store 
- they will be motivated to reach their next 
milestone to check out their exciting new 
selection!

This statistic indicates that despite 
the money many organizations invest 
in recognition program - there is a 
disconnect, so much so, that some 
employees aren’t even aware their 
company has a program in place. 

Our tools ensure your employees stay 
connected and excited about our program.

*Bersin & Associates

  

Nearly 75% of organizations have a  
recognition program in place. However,

of employees surveyed thought that their  
organization had a recognition program in place!

We have rave reviews.
“We were concerned that going from cash 
recognition to a gift selection, for our perfect 
attendance and years of service recognition program, 
would possibly be demotivating. To our delight, it is 
quite the opposite. Our employees love the gift 
selections you offer. We have rave reviews on not 
only the selection - but on how your team makes our 
employees feel special. Your team not only does what 
you say you will, but you exceed it every time. You are 
always looking for ways to improve. You have dug into 
our company over the past many years and have really 
made a difference throughout our organization.

EnerSys



Going beyond the call
of duty.
“We have worked with Lasting Image for 
over 15 years on our employee service 
awards, attendance recognition and give-
aways for company events. They always go 
beyond the call of duty to meet our needs 
and to offer suggestions. Due to  
customization of every single order, they 
do a wonderful job to ensure things run 
smoothly.”

Sweet Streets Desserts
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Organizations with  
         recognition programs  
      in place exhibit

frustration levels than  
         companies without  
    recognition programs!

*SHRM/Globoforce Employee 
Recognition Survey



What is the Next Step?
In Getting Started
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Educational Meeting.
We would like to sit down and talk with you to find out how we can 
best serve you. We will learn about your company, demographics, 
and goals, and how we can help make a difference.

Choose Your Options.
Once we have had a chance to get to know you a little better, we 
will present you with options that fit well with your company and 
goals. We will also assist you in choosing gift selections that best 
match your company’s demographics. 

Let Us Do the Work.
We enjoy doing the legwork. After we have helped you design 
your program, and provide us with your employee’s anniversary 
dates - we will run with it. There is very little for you to do.

100% Satisfaction Guarantee.
Our goal is to provide your employees with the best experience 
possible. We want each of them to feel as if they were our top 
client. If for any reason your employees are unhappy with any 
aspect of their gift - we will replace it, or assist them in choosing a 
new gift - no questions asked.

Do you like what you’ve heard so far? We can’t wait to help you take the 
next steps in setting up your customized recognition program:

Extremely easy and hands off.
“Your system has made it very easy, in fact there was very little for us to do.  The 
entire process from where to get started, to implementation in our company, to 
communication to the plants and employees was extremely easy and hands off 
for us. You handled just about everything... easy, we like that..”

Quadrant

Get started today!    610.670.4624
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Outstanding Customer 
Service.
“I choose to work with Lasting Image  
because of their responsiveness and  
outstanding customer service... I find their 
team to be extremely flexible and patient.”

Fulton Financial Corporation

Trophies & Awards
Unique

Want something unique that no one 
else has?

We can create a unique one-of-a-kind 
item just for you!  

We will do Whatever it takes to take 
your vision and make it a reality!

We also have a large selection of 
plaques, trophies, and other awards. 
These can all be personalized to suit 
your needs.
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We can help you implement a recognition program to acknowledge one or all of these important 

contributions. Call to speak to one of our recognition experts today!

Recognition
       

Opportunities for

Years of Service Milestones     On-Boarding           Quality Level Attainment                Productivity Levels 

      Attendance Awards             Mentor Recognition     Retirement Gifts Training Program Completion 

      Health & Wellness              Innovation Awards     Sales Incentives                       Birthdays 




